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February 19, 2009

Mr. Bryan Gardner
MicroWeb Design

P.O. Box 8763

Port St. Lucie, FL 34985

Dear Bryan:

| am very pleased to offer this letter of reference for
MicroWeb Design. You and the staff of Microweb Design
and MicroTech Systems have been and continue to be
extremely accommodating in addressing the specific and
varied needs of our Chamber since March, 2004.

In addition to the hardware and software support and service
that MicroTech performs for the Chamber, | want to take a
moment to complement you and your staff on developing the
St. Lucie Chamber of Commerce website. The Chamber’'s
website is an important part of the Chamber presence in our
community and has become a valuable resource that our
membership and the community look to for information of all

types.

Your firm has been extremely helpful in finding new ways to
make our website not just another form of marketing
material, but rather a valuable tool that helps our
organization conduct business. The website’s integration
with our third party member management database makes
the updating of member information and other administrative
tasks extremely easy. Also, resources that you have
implemented such as our new web based “Event
Registration System” have also helped to streamline the
registration process for our monthly events.

| have also been very pleased that we are now able to use
the website as a way to generate additional revenue by
offering our membership advertising opportunities on the
website. Considering the large volume of traffic our website
enjoys, the website advertising opportunities are very
popular with our membership.

In today’s new “On Line” world, it is very comforting to have
our website vendor located right here in our own back yard.
The fact that you and your team are always available to
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meet in person has taken all of the stress out of the website
process. The attentiveness and service we have received
form you and your staff has not gone unnoticed and is very
much appreciated.

Your willingness to develop specialized programs that are
unique to our non-profit organization and your efforts to gain
a thorough understanding of our operations has resulted in a
perfect solution for our office.

I can easily refer other businesses, and do, to MicroWeb
and Systems and feel confident that you will provide
wonderful service. It is always a pleasure working with you
and your staff. Thank you!

Very truly yours,

Linda W. Cox
President/CEO



